
Additional Units are skills that 
cleaning operatives use frequently. 
These skills can be selected on their 
own following the completion of the 
LTP or combined with other skills 
from the Cleaning Professional’s 
Skills Suite.

Additional Units

Cylindrical brush machines are a 
popular choice in areas where the 
floor surface may be textured but 
may also be used on soft surfaces 
and to remove ingrained dirt. 

Training benefits:  Clean surface 
with an even appearance. 

Cylindrical brush 
machine

Washing surfaces will leave the 
surface clean and smear free. 
This skill applies to horizontal or 
vertical surfaces.

Training benefits: The surface will 
be left clean and smear free. 

Washing surfaces

Polish application (furniture) is a means 
of treating surfaces that require the 
application of different types of polish 
in a manner that will enhance the 
appearance of the surface. 

Training benefits: Protection of 
surfaces with correct polish application 
dependant on surface type.

Polish application 
(furniture) 

AU4 AU5 AU6

Spray cleaning hard floors is a 
means of interim maintenance, 
with the use of a high speed rotary 
floor cleaning machine.

Training benefits: Enhances the 
appearance of floor surfaces in 
between main cleaning regimes. 

Spray cleaning 
hard floors

AU2

Buffing hard floors will give a 
uniform appearance to the floor 
surface.

Training benefits: Enhances the 
surface, uniformity and appearance 
of the floor.

Buffing hard floors

Machine scrubbing and drying (with 
a wet suction machine) is an effective 
way of removing built up soiling from 
hard floor surfaces. Use of a rotary 
machine is followed by the removal 
of water from the surface using a 
wet pick up machine.

Training benefits: Clean floor 
surface with reduced risk of  
slips as floor surface is left dry  
on completion. 

Machine scrubbing  
and drying 
(with a wet suction machine)

AU1 AU3
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Stain removal (carpet or soft 
furnishing) is necessary to enhance 
the appearance of the surface.

Training benefits: Reduced  
risk of further damage through 
wrong methods or choice of stain 
removal agent. 

Stain removal (carpet 
or soft furnishing) 

Cleaning domestic refrigerators 
in the work place reduces old food 
being left creating odours.

Training benefits: Reduces 
unpleasant odours and unsightly 
impacted food debris. 

Cleaning domestic
refrigerators

AU8

Cleaning domestic microwave 
ovens in the workplace will ensure 
that the microwave is clean and 
pleasant to use.  

Training benefits: Reduces 
unpleasant odours and unsightly 
impacted food debris. 

Cleaning domestic 
microwave ovens 

AU7 AU8 AU9

Cleaning domestic toasters in the 
workplace will reduce the effects 
of crumbs building up and causing a 
burning smell. 

Training benefits: Reduces 
unpleasant odours and potential 
fire alarm activity. 

Cleaning domestic
toasters

Cleaning telephones will leave the 
item hygienically clean and fresh 
particularly in areas with multi-
users.

Training benefits: Reduced risk 
of cross-contamination between 
users.

Cleaning telephones

Multi bucket floor mopping can 
be used as an alternative to damp 
mopping and will leave the floor 
surface clean. 

Training benefits: Surface that has 
been cleaned and rinsed to remove 
any residual cleaning agent.

Multi bucket floor 
mopping
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Cleaning domestic dishwashers in 
the work place reduces old food 
being left creating odours. 

Training benefits: Reduces 
unpleasant odours and unsightly 
impacted food debris. 

Cleaning squat toilets in a manner 
that will leave the area odour free 
and clean. 

Training benefits: Reduced risk 
of cross-contamination through 
effective cleaning.

Cleaning domestic 
dishwashers

Cleaning squat toilet 
facilities

AU14AU13
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